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activities will be considered to be mis-
sion unique and their cost charged the 
user. 

[48 FR 9845, Mar. 9, 1983, as amended at 56 FR 
28049, June 19, 1991] 

§ 1215.110 User cancellation of all serv-
ices. 

The user has the right to terminate 
its service contract with NASA at any 
time. A user who exercises this right 
after contracting for service shall pay 
the charge agreed upon for services 
previously rendered, and the cost in-
curred by the Government for support 
of pre-launch activities, services, and 
mission documentation not included in 
that charge. The user will remain re-
sponsible for the charges for any serv-
ices actually provided. 

§ 1215.111 User postponement of serv-
ice. 

The user may postpone the initiation 
of contracted service (e.g., user launch 
date) by delivery of written notifica-
tion to NASA Headquarters, Code OX. 
Any delay in the contracted start of 
service date may affect the quantity of 
service to be provided due to commit-
ments to other support requirements. 
Therefore, the validity of previous esti-
mates of predicted support availability 
may no longer be applicable. 

[56 FR 28049, June 19, 1991] 

§ 1215.112 User/NASA contractual ar-
rangement. 

(a) The NASA Administrator reserves 
the right to waive any portion of the 
reimbursement due to NASA under the 
provisions of the reimbursement pol-
icy. 

(b) When NASA has determined that 
a potential user has not made suffi-
cient progress toward concluding a 
contractual arrangement for service, 
after being placed in a mission model, 
NASA shall have the unilateral right 
to remove that user from the mission 
model. 

(c) NASA shall have the right to de-
termine unilaterally that the potential 
user has failed to make progress to-
ward concluding a contractual arrange-
ment. 

§ 1215.113 User charges. 

(a) The user shall reimburse NASA 
the sum of the charges for standard 
and mission-unique services. Charges 
will be based on the service rates appli-
cable for the calendar year. 

(b) For standard services the user 
shall be charged only for services ren-
dered, except that if a total cancella-
tion of service occurs, the users shall 
be charged in accordance with the pro-
visions of § 1215.110. 

(1) Standard services which are 
scheduled, and then cancelled by the 
user less than 12 hours prior to the 
start of that scheduled service period, 
will be charged as if the scheduled 
service actually occurred. 

(2) The time scheduled by the user 
project shall include the slew time, set 
up and/or configuration time, TDRSS 
contact time, and all other conditions 
for which TDRSS services were allo-
cated to the user. 

(3) Charges will be accumulated by 
the minute, based on the computerized 
schedule/configuration messages which 
physically set up the TDRSS equip-
ment at the start of a support period 
and free the equipment for other users 
at the end of a support period. 

(c) The user shall reimburse NASA 
for the costs of any mission unique 
services provided by NASA. 

(d) Any person or entity which pays 
to NASA the initial administrative 
charge (see § 1215.115) does so with the 
understanding that it is not refundable 
whether or not an agreement is entered 
into with NASA for TDRSS services. 

[48 FR 9845, Mar. 9, 1983, as amended at 56 FR 
28049, June 19, 1991] 

§ 1215.114 Service rates. 

(a) Non-U.S. Government user rates 
will reflect TDRSS total operational 
and maintenance costs prorated to a 
per-minute basis. 

(b) Rates for TDRSS services will be 
set by the Associate Administrator for 
Space Operations each October for the 
following year, January through De-
cember. Rate variations will reflect 
changes in operating costs, loading for-
mulas and escalation. 

(c) Projected estimates will include 
escalation bases on the Bureau of 
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